
BEFORE 
 

THE PUBLIC SERVICE COMMISSION OF 
 

SOUTH CAROLINA 
 

DOCKET NO. 2018-20-T - ORDER NO. 2018-284 
 

APRIL 26, 2018 
 
IN RE: Application of Grace Logistics & Movers, 

LLC for a Class E (Household Goods) 
Certificate of Public Convenience and 
Necessity for Operation of Motor Vehicle 
Carrier 

) 
) 
) 
) 
) 
 
 

ORDER GRANTING 
CLASS E (HOUSEHOLD 
GOODS) CERTIFICATE  

 
This matter comes before the Public Service Commission of South Carolina 

(“Commission”) on the Application of Grace Logistics & Movers, LLC  (“Applicant”) 

for a Class E (Household Goods) Certificate of Public Convenience and Necessity.  The 

Applicant seeks statewide authority to operate.  Notice of this matter was timely 

published pursuant to 10 S.C. Code Ann. Regs. 103-817(C)(3)(a).  No parties intervened, 

and a hearing on the Application was held on April 11, 2018, in the offices of the 

Commission. 

The parties at the hearing included the Applicant, represented by Kharimah 

Dessow, Esquire, and the Office of Regulatory Staff (“ORS”), represented by Jenny 

Pittman, Esquire.  The Applicant presented the testimony of shipper witness Prince 

Panford, a real estate broker, and Ventrell Jenkins, the Applicant’s owner/president.  ORS 

offered Thomas McGill of the Office of Safety and Transportation for questioning by the 

Commission.   
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For the Applicant, Mr. Panford testified about the need for more movers in the 

state.  Mr. Jenkins testified about his knowledge and experience in the moving industry 

and stated that he was aware of and intended to comply with the Commission’s 

regulations concerning household goods movers.  During Mr. Jenkins testimony, the 

Applicant offered an insurance quote as Hearing Exhibit 1, an amended application, 

proposed tariff, and bill of lading collectively assigned as Hearing Exhibit 2, and pictures 

as Hearing Exhibit 3.  For ORS, Mr. McGill testified that the Applicant was fit, willing, 

and able to operate as a household goods mover.   

The Commission also finds and concludes the Applicant has demonstrated that it 

is fit, willing, and able to operate as a household goods mover pursuant to S.C. Code 

Ann. § 58-23-330 and 10 S.C. Code Ann. Regs. 103-133.  Furthermore, we find that the 

public convenience and necessity is not already being served by an existing authorized 

service.  Therefore, the Application of Grace Logistics & Movers, LLC should be 

granted. 

IT IS THEREFORE ORDERED: 

1. The Application of Grace Logistics & Movers, LLC for a Class E 

(Household Goods) Certificate of Public Convenience and Necessity is approved for the 

Applicant to transport household goods with statewide operating authority.  Additionally, 

the Applicant’s tariff and bill of lading, filed as a part of Hearing Exhibit 2, and attached 

to this Order as Order Exhibit 1, are approved. 

2. The Applicant shall file with the Office of Regulatory Staff the proper 

insurance, safety rating, and other information required by S.C. Code Ann. Section 58-
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23-10 et. seq. (1976), as amended, and by 10 S.C. Code Ann. Regs. 103-100 through 

103-241 of the Commission’s Rules and Regulations for Motor Carriers, as amended, and 

2 S.C. Code Ann. Regs. 38-400 through 38¬503 (Supp. 2016) of the Department of 

Public Safety’s Rules and Regulations for Motor Carriers, as amended, within ninety (90) 

days of the date of this Order, or within such additional time as may be authorized by the 

Commission. 

3. Upon compliance with S.C. Code Ann. Section 58-23-10 et. seq. (1976), 

as amended, and the applicable Regulations for Motor Carriers, S.C. Code Ann. Regs. 

Vol. 10 (1976), as amended, a Certificate shall be issued by the Office of Regulatory 

Staff authorizing the motor carrier services granted herein. 

4. Prior to compliance with the above-referenced requirements and receipt of 

a Certificate, the motor carrier services authorized by this Order shall not be provided. 

5. Failure of the Applicant to either (1) comply with all statutory and 

regulatory requirements within ninety (90) days of the date of this Order, or (2) request 

and obtain from the Commission additional time to comply with the requirements, shall 

result in this Order granting the Application to become null and void and the Application 

shall be dismissed without prejudice.  In this event, no further order of this Commission 

is necessary.    

6. Pursuant to the two-month reporting requirement contained in Order No. 

2014-443 (May 21, 2014), the ORS is requested to furnish the name and docket number 

of the Applicant to the Commission, should the Applicant fail to meet the requirements of 

the present Order.  After such notification, the Docket shall be closed. 
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7. This Order shall remain in full force and effect until further order of the 

Commission. 

 BY ORDER OF THE COMMISSION: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Seeain E. AVhitfield, Chaiunan

ATTEST:

Couaer H. Raudall, Vice Chaiuuau
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Grace Movers
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South Carolina Household Goods Tariff !
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Grace Movers South Carolina Household Goods Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household

goods moved by Grace Movers. These services are furnished between points and places in

South Carolina.
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Grace Movers South Carolina Household Goods Tariff

SECTION 1

1.0 Transportation Charges

Tr,msportation Charges include the hourly rates as listed below.

1.1 iHourly Rates and Charges

Moves will be conducted on a "stl'&light time" basis, Lvith a minimum hourly charge as set out belotv plLls acttl'll
tmvel time. The clock starts at the appropriate hourly rate Lvhen the movers leave the Grace Moversoffice
location, ancl inclucles the movers estimate rearm time to the office location.

Nttmber of iVIovers ~HI rr r

Two Men allcl '1 Tl'Lick

Three Men and a Truck
Four Men and a Truck
Each Additional Man

$90.00

$ l 20.00

$ l40.00

$20.00 per mat1/per hour

I1.2 Office Hours / IVIinimum Hourly Charges:
(

Grace LMOvers will operate Monday — Friday, g:00 aiu — 6:00 pm and Saturday and Sunclay from 8:00;1111—
4:00pm.

Monclay- Friday
Saturday- Sunday
Recognized Federal Holiclays

Two-Hour Minimum Charge
Three-Hour Minimum Chill'ge
Three- Hour Minimum Charge

After the minimum hourly charge, the hourly
charge is rounded up to the next fifteen-minute

Grace Movers will charge the applicable mini
clay, in every season of the year. Customers are

rittes 'll'e calctllated in fifteen-minute increments. Any interim
increment. If customers cancel within "8 hours of their 111ove.

mum. Hourly rates are the same, seven days a Lveel', 24 hours a
not chargecl an additional fee for overtime labor.

Date Proposed: 3/23/2018
Effective Date:
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Grace Movers South Carolina Household Goods Tariff

2.0 ADDITIONAL SLrRVICES

e Floor Model Television (48" or above) - $ 120
e Pool Tables- $275
e Gun cabinet - $90
e Steel Gun Cabinet (in excess of 400 1bs.) - $ 150
e Hot Tubs, 1vhirlpoots — $250
e Ricling Lawnmowers- $ 120
e Freezers — $90
o Fhlt Screen Televisions (41'l'bove) $70.00

Golf Carts $ 150

R
oo

o
c'

C

R
C

o
R
C

2.2 Elevator or Stair Carry

Grace Movers does not charge an additional fee for elevator or stair carrv, except as specified in
Section 2.1 above.

SECTION 2 C

C

CThe following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tal'iff, in connectiorr
rtwith a move involving additional items: 0
o

2.1 Bailey Article Charges (per item) G

C

o

o

2,3 Excessive Distance or Long Carry Charges

Grace Movers does not charge an adclitional fee for carrying articles an excessive distance lo or from
the motor vehicle.

tc
lC
lt
Q
C

o

2.4 Pick Up and Delivery

Grace Movers does not charge an aclditional fee for making additional pick-ups or deliveries alter the
initial stop.

Date Proposed: 3/23/2018
Effective Date:
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Grace Movers South Carolina Household Goods Tariff !

2.5 Packing and Unpacking

2.5.1 Grace Movers does not charge an additional fee for packing and unpacking. The
packing rate is the same as the hourly rate listed in Section l; plus the market price of packing
materials, including sales tax on the materials.

(

(
2.5.2 Grace Movers is not responsible for items packed by the customer. Boxes containing
fragile or brenkable items must be properly labeled. Grace Movers reserves the right to decline
ally moves consisting of extremely large or fragile items.

Piano Charges

Grace Movers will not move pianos.

2.7 Articles, Special Servicing

The rates nnd charges in this tariff do not include servicing
freezers, refrige('cltoi's, computer equipment, wnshers, dryers

or connection of appliances such ils
(televisions, and similar articles. (

Waiting Time
r

The customer is charged the vates specified in Section i for;ill waiting time or delays which are (
rnot the fnult of Grace Movers. (

r
((
r
c
c

c
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Grace Movers South Carolina Household Goods Tariff

SECTION 3

3.0 RULES AND REGULATIONS

3.1 Claims

3.1.1 All claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2 Clainlilllt lutist notify carrier of all claints for concealed damage within 30 days of the move.
Grace Movers must be given reasonable opportunity to inspect damaged items.

3,1.3 Although onr movers will be careful vvith your possessions, from time to tinte dalllages illay
occur. If damages are caused by our service, Grace Movers reserves the right to repair the
damage(s) in question. If sve determine that damages can not be repaired, vve reserve the right to
either replace or coinpensaie (actual ciish value) for the dainage. If there is clamage, notify
Grace Movers immediately. They will complete a Damage Report before they leilve your site.
If you discover damage after the move, call the office within 30 days of your move. No damage
clainis will be honored until the charges for inoving services are paid in full. You will be asked
to sign 4 Release of Liability acknowledging this.

3.2 Computing Charges
Grace Movers rates are computed by multiplying the applicable hourly rate by the time as provided in Section

l.

n
C

C

C
C

0
0
2
C

I

h.
C

0
(
p:

C:

o

0

(
I

0
c

0
c

C

o

C

3.3 C overning Publications

Grace Movers rates and charges are governed by the terms and conditions of this tariff, anti the Rules
and Regulations of the South Caiolina Public Service Commission.

3.4 Itenss of Particular Value
Grace Movers does not assume any liability whatsoever for documents, currency, credit
cards, jewelry, watches, precious stones or articles of extraordinary value including accounts,
bills, deeds, evidences of debt, securities, notes, postage stamps, stamp collections, trading
stamps, revenue stamps, letters or packets of letters, alcoholic beverages, firearms, coin
collections, articles of peculiarly inherent or intrinsic value, precious metals or articles
manufactured there from. Grace Movers will not accept responsibility for safe delivery of

Date Proposed: 3/23/2018
Effective Date:
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I race Movers South Carolina Household Goods Tariff

such articles if they come into Grace Movers possession ivith or without Grace Movers
knowledge.

3.5 Bili of Lading, Contract Ternts, and Conditions

Each customer will be provirled with a copy of Grace IVIovers Bill of Lading.
conditions of the Bill of Lading, attached hereto, are hereby incorporated by reference.

The terms and

3.6 Delays

Grace Movers shall not be liable tor any delays in transporting householrl goods resul
of God or fault or neglect of any unforeseen entities.

ting from an act

4.0 PROMOTIONS
SECTION 4

Grace Movers shall apply the following promotions, in a uniform and nondiscriminatory
fashion:

iI.I Military/Senior Citizens

A pl'olrlot'lonal I lite of nol'01al hoili'Iy sel'vice ch irges for lnoving, packing an(I unpacking items listerl
below will be applied for custolners who are active duty military, disabled veteriins, and senior citizens
that provide proper proof of sanie. Extra chargeable ilems will follow rates in Section 2. 2.I. Moves will
be conducted on a "straight lime" basis, with a minimum hourly charge ls set out in Section I/2 plus
actual travel time. The clock starts lit the appropriate hourly rate when the movers leave the Grace
Movers office location, and the movers estimate rerum time to the oft'ice location. The hourly rates
and charges are indicated below:

Number of Movers Hourlv Bate

Two Men anti a Truck
Three Men laid a Tl'uck

Four Men anti a Truck
Each Additional iVan

$ 85,50

$ I I4.00
$ I 33.00

$ 19.00 per man/per hour

Date Proposed: 3/23/2018
Effective Date:

Page 8

hope.adams
Typewritten Text
Order Exhibit 1Docket No. 2018-20-TOrder No. 2018-284April 26, 2018Page 8 of 10



Order Exhibit 1

Docket No. 2018-20-T

dApril 26, 2018
Prt- 4 9 A Page 9 of 10
P&tCF

GRACE MOVFRS

(303)S339233
2001 GINN;IGHAM RD.

COLUMBIA, SUUTII CAPOUIIA

Itl CASE OF NEED CONTACT TRAFFIC CONTROL MGR AT ABO'/E ADOr,ESS OR TELEPHOtlE NUMBER

IlslltPS IO

JOIE- &0- I

HL

EXHIBI T I

DOCKET No.
ORD R MO.

DATE

fY

fY

C

C

C

7ts

RATES. RULES, AIID REGULATIONS lti

TARIFF SEC.

AU. FHARlsll AS 10 S. PAID W CASH MOAEY Blots OR
C RT I D CH"CK 3 FORE CARSBR OSUVEtlS OR SIUHOUFHSSFosUShw u'Hfsss MOFAMO sv EARNER. FEMBIAL UIECK

ICLL tel B" ACCEPT D.

0I
CI

2
ff
I

C

VIEIGHT AIID SERIIICES

EXPEDITED SBIVICE ORDERED BY SHIPFER DEUVERED ON OR BEFORE

INVOIDNG

Govr Bn. tfo
BILL CHARGES TO

THIS SHIPMENT YRLL MOVE SUBJECT TO THE RULES ANO CONDIIIDNS OF THE CARRIER
5 TARIFF. ALL YERMS PRINTED OR STAMPED HEREON OR ON THE REVERSE SIDE HEREOF.

SHIFPBI HEREBY RELEASES THE ENTIRE SHIPMENT TD A VALUE NOT EXCEEDING
THE CARRIERS UABIUfY FOR LOSS ANO DAMAGE WILL BE .SO FER LB. PER ARTICLE UNLESS
A GREATER AMOUNr ls SPEDNEO BY THE SHIPPER.

SPACE RES. CU. Fr. Q EXCL USE OF VEH CU. FT.

BONED
SHIPPBI DATE

TIME RECORD

START AM/PM
FINISH AM/PM

CUSTOMBB IHHTAIS
JOB HOURS

TRAVEL TIME

TOTAL HOURS

CUSTOMERS INOIAIS
GJSTOMERS INITIALS

0
c
0

R
C

CY

C
I

AMT

CCB

OCKB

TXDL 3

Q CASH Q CREDIT CARD

EXPIRES

EXP

DATE

STRAIGHT TIME
VANS MEN HOURS AT 3 PBI HR.

OVERUME SERVICES
VANS MEN HOURS AT S PEII HR.

TOTAL DATE DEUVERED DRIVER

TOTAL PACKING

9 I
Pff I'll'll! If t CO'„' ED
GILA:BC Bflsr ll'

hope.adams
Typewritten Text
Order Exhibit 1Docket No. 2018-20-TOrder No. 2018-284April 26, 2018Page 9 of 10



Order Nxntt&it 1

Docket No. 2018-20-T
Order No. 2018-284
April 26, 2018
Page 10 of 10

CONTRACT TERMS AND CONDITIONS
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. ih il bl ', I ~ (ohn r, and hcr» l&ehl xi&hau& I ability oa th pnrt of the carri r, and ubjcc«o s lien. Cor al" rrnusparrat on md oth I ful 4, '
9..unable churg. for &to!.ag» In the c roar the coasranc c»n nvt b» found nt the oddrns g »en for deli'v. &!&»n 1a Ibgl.e cnt) oti e oi the laein of such e&n vnr»house slxaD 4 lef& n«h«address giv a for d»h'try and mailed &o any ofl&er addr ss gir n on th» hfll of ladmg i'ar n &if&cavan shot in the»~»Mhoua«biel such prop rty lns baca ul.i d, subject ta &he provision«.,f thi paragroph.

p(4) xvb non.i»rrd&abl pr p rc& wi tch hs& be»n rr»nsport d &o destination 4 r umlcr &s fus d 4& ousign 'vr &he party «ri&l d lo It d tl lovap&» ~ »I'ar y utirl»J lo rec 'ive it fails to rcc &vcit or cl i&n a'nhin I& d ye aCt r a&ic'f arrivnl of tb propertrym destipatio shall hsv» been luly. nt cg v, tho carrwr mays II th sam» st public.xechou to rhe higbes&bidd r at such places; &say le desi"nat d by ',c cnrr&», ro 'J d,th 'c 4 U i f (n I, Ifiv to &i uonsignor ustice &let &lw prop yt lns been refux d ot remains unclaimed,os the ause mav be, and ti&nt it rig be sub'ec& to vale und&h'cmxg o Ih ig or lading I'
g&os t&on 4» not arrang d or. »ad shofl ln.' blislxcrl notice on&~«i in& u rlcseri r I th, I r 4 I'monsigneJ, 'Ind the hme sn pla e of sn!c. once ) cel for hvo sacees&i 'ceiw, &n a rewspaper OI flea«tali culat' tl I. f I ' C

r mci.s unclaimed wc) ma!lcd s n&, ar g »en,
„, tp sue!, ncxv5psp r &5 pubhsl,cd provided &bc& ED dsys 5bsg have elapsed bcrorc publica'&ion or not,cc ol,. c art», 5aid I » &hot dn» cr,d,p'))

'&VI&»re pc i Iwble Prop rty x td 4 has been troncpon d bcr under lo I«a&ma&i is ref«a»J by co sign« or percy t'ti d loen i c o r «hc ir shall I! il )a reeeix'e&t I) omptly, tl:Ic car 1' y. in its di c ction. &o prev ni de& rivrct o or Rrrh»r d rc 0&"otion.s»U the same to the bedx ntage nr prive.teor publicsvl; pr 'ided. &hvt &f tie& 'c lime for rvt eof no&ific tion Io Ihe cb ignoror v er of'be r»I'us I I'mti". » I
I'

enid
and r»q es fo I xposiriooof the properry such ouC) tionshafi 4 ~ giv n. m such m nn r v. th e. r isa of Q dil Q, b f r 4 *r ise o Qa I gene. reg a s, afore the p op*rt

(U 9/ p( here th pro- dur prv ided fo r m the r ro pa g ~ phs last preceding &s not poosible,it i'ere d that so&hi 9 o I ined in:id paragra hs sl) U be constr
C

&a bridge &I right ot'he c I & its option &o sett &be property uad cl circum t nc scud irt su«(i m nn r as y b swbol'is d by Inpw.
(c) Tbe proc' of say s.l'mdc under th)s ace&ion shall be applied by the comer to the pv&vnen& af advnnces, t ff I a ', k'I,, d.pence or uotice, a lr ru cnx nt.s le, a d other n cessary apens'nd ot c ring for a d maiutsining &Iic prnpeny, if prover care oI ri!Iaim req iree special exp nsc; cnJ should (her 4 n bal.nc«,it shnU 4» 'cail to th owre vi'hc praperty sold h r under.
(I) 9/here the e rrwr is d ct d ta lead prloP ny fro m (or rendrr auy service t) a place or plucesat 'hi hthe consi oror his a ent &s nor . sent, th» rCeev vhcfl be & th rfl!4 o«hc ox ner beiora loadin&.
9/I.crc th' rrwr ts d&re t d to unload -or deliver p op ny (or rend» ny nmvioea) vt.&h place or placeD at winch the onsigne or &ts agent is rot pr sent,.pro»rtyxlmfi! = t the risk vl the oxv er niter vnlooding or d»fiveg'.

Scc. !,., No Crrricr her»uu1 r wdi carry or 4» liable in any xvvy far aoy doeun nU,spec&a, or tor sax'ro l»5 ol ex&raordin»ry olue not PP cificsfl. &ned mgublisho&l I a»if&ca&ives r ta ills unless s spccu&l sr em«ct lo do &e avd a srip lated valu af &4 criiaks nre cad,orscdh»reoo'Seh fl. EJ&plosiv sor dv. s roue go ds will not bG cc cpted for shipment. Every party wh ther pnncipal or gent shipping such goodsshafi be liable for snd ind»rnify thc camcr cgoim&, D loss ar damage caused by such goods and esrlier )via &)o be bable for soft dcliv ry oC tb» sh&pment.Scc 7. Thc .Oxvnar or consigucc shafi I)cy tho advances. &C,rifl'harges, packing nud storage. if any, and aa other lpx ful charge« ac ruin on said ro ertcx.
& in rhos» instau»cs herc it may awfitlly b authorized fu do so. uo e rher shall el&ver or relinq isb )fuss.s po t d t

'
% do ading un & a I t riff rtxss aad eh«mes th reoa 1:vve bc a p id The consiiinor sbafi bc liabl for &&« advances, r&riff cbvr es ack&p, s&ohi esttdother lsxvoful ch rg s. eoic p& that if tbcoxsigoor stipula& s, by sianature. in the spec& providedfor that ouxpooccn tire face of Ibis LJI oI Indin &list &fie carslnN not:&u eke deliv n) ithnut . requiriag pa&veen& t'lf su b Ch»rgcs and the es m r. contrary to such stip )stion, shsll make deliv ry vi&hout rcQUinn su h a m&be consignor (sheep&as h'rcmaf& r prox d ) shaN txbe bable for such charg s proiddedrihhvt, 'ber the carrier iws been instructed by Iha shipper or «au«)Self)to 4 hvar I!sid prop rty to a consignecotlter than tho 4 pper or consignor. such consignee shnfl not 4'ccaUy liable I'o& aansxmtc&ion char es u& ces ect of&ransportauoa or satd prapee Y (beyond thoso billed aga ns& him at the ume ot dt brcrv for whish he i» othe»vise liabl ) hiclx nay be foun f to be du. afterprp r&y bas been driivcred to trna. if the consisnee (n) is an agent oa&'xd has no Scneflc!9! ti I in said propehy and. (4) prior Io d ltrertof said ru crtnotttiec thc d li eriny a«unct in whtmg a( tha fnc& o! &oaci& ag ncy and ub)ence of b n f&caltitlc, cnd, in the case of a shiumcar roconsi ed nr d&vE n«)f to aother than &ho& «p»«Piioo. w the origmal b U of lading, I&as nf&o notified U.lt clelh ehng ccmer in xxvlting or rhe nnme and address of Ke bencfidal ox& o r ofprop. ty; snd in such cases tho shtpper cr consignor,o, m the case af a shipment &5 recovsiancd or di ened, th» b neficisl owner shall b» liable for such add+is nal eho.rges.U thc cons&gnec hna giveo re thc cnm r erson ous informs.fio& cs Iq wbo tbe beo ficial owner Is, suCU cansi n n 11 himself be liable for suadditional cnarges, Notbiag r 'rein shall lunit rhe righ& of thc car i r Iy requircat tithe of shiPm»'Ut, thc prepayment of the cÃargcs.if upon ins ectioo it is Wl«ttsincd that tbe articles sh&pped ore not ti&oss d se ibed rn this bill of lading. the ad aoces or tsriit berg s must b paid upoa th articles aem lay shippedSec. S. If rhisbifl of ladmg &s &5 led oa thc.order f the shipper. nr his agan& tn exchnageor in n utitution lor another biU OC I diag, rh» chipper s si aoturetb- prior b&U f'ading ss lo the st t mcor of value o othen tse, or 1 tion Cor mmon law or bill of lading linbility. in or in confectioa x&x&4 r, ch pour bU&I ding, sl afi be con»is»redo part of this bdl or & ding as fully as if th» sam w e vritten or mad» in or in cennection with th&s bdl ol'ading

Sec. 9. Aov ah &ion. ddn&on or erasure in Ibis bill of I ding whi h shall be made xvithout tb» «pecial. nation hereo ar the egcnr af rh c&uvier Smmlh!1 b&Va lading shall b xvithout eliact tius bU! oi ladinli ahafi bc onforceabl ordm - to Iri orlgnnsl teao .

os- »I
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